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Free Special Phones and Equipment 

Amplified (Louder) Phones 

NAME FEATURES 

Clarity Alto 

Amplified 

Telephone 

• Amplifies incoming calls (up to 53 dB)

and outgoing speech (up to 15 dB)

• Adjustable ringer volume (up to 100 dB)

• Flashing signal light

• Built-in speakerphone (does not amplify

sound)

• Backlit keypad that speaks the number

being dialed

• Ports for a headset, neck loop, and/or

bed shaker

• Battery backup in case of a power outage

(when batteries are installed)

• Hearing aid compatible

REQUIRES: 

• Electrical outlet

• Batteries (for battery backup feature)

FOR PEOPLE WITH: 

• Mild to moderate hearing loss

• Vision impairment
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Amplified (Louder) Phones 

NAME FEATURES 

Clarity Alto Plus 

Telephone 

• Amplifies incoming calls (up to 54 dB)

and outgoing speech (up to 15 dB)

• Adjustable ringer volume (100 dB) and

tone control

• Flashing signal light

• Large tilting LCD display with large font

• Built-in speakerphone (does not amplify

sound)

• Backlight keypad

• Talking keypad and talking Caller ID

• Ports for a headset, neck loop, and/or

bed shaker

• Battery backup in case of power outage

(when batteries are installed)

• Hearing aid compatible

REQUIRES: 

• Electrical outlet

• Batteries (for battery backup feature)

FOR PEOPLE WITH: 

• Mild to moderate hearing loss

• Blindness or vision impairment
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Amplified (Louder) Phones 

NAME FEATURES 

Clarity JV35 

Amplified 

Telephone 

• Amplifies incoming calls (up to 50 dB)

• Extra-large, braille embossed buttons

• 3 one-touch programmable emergency

buttons with braille character (available

with white text on black buttons or black

text on white buttons, as shown)

• A voice speaks each number, memory,

and emergency button as it is dialed

• Adjustable ringer volume (up to 95 dB)

• Flashing signal light

• Battery backup in case of a power outage

(when batteries are installed)

• Hearing aid and telecoil compatible

REQUIRES: 

• Electrical outlet

• Batteries (for battery backup feature)

FOR PEOPLE WITH: 

• Mild to moderate hearing loss

• Blindness or vision impairment
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Amplified (Louder) Phones 

NAME FEATURES 

Serene Innovations 

HD-40P  

Amplified Speaker 

Phone 

• Amplifies incoming calls (up to 26 dB)

• 9 large, programmable photo memory

buttons

• Dial a number by pressing a picture

• Adjustable ringer volume (up to 90 dB)

• Flashing signal light

• Can be used as a speakerphone (does

not amplify sound)

• Powered by phone line; no electric outlet

needed

FOR PEOPLE WITH: 

• Mild hearing loss
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Amplified (Louder) Phones 

NAME FEATURES 

Serene Innovations 

HD-60J  

Jumbo-Key 

Amplified 

Telephone 

• Amplifies incoming calls (up to 55 dB)

• Adjustable ringer volume (up to 95 dB)

and tone controls

• Flashing signal light

• “Off-hook alert” provides audio and visual

warnings to alert improper hang-up

• Jumbo keypad, with braille embossing

• Battery backup in case of power outage

(when batteries are installed)

• Port for headset, neck loop, and other

assistive listening accessories

• Hearing aid compatible

REQUIRES: 

• Electrical outlet

• Batteries (for battery backup feature)

FOR PEOPLE WITH: 

• Mild to moderate hearing loss

• Blindness or vision impairment
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Amplified (Louder) Phones 

NAME FEATURES 

Clarity HA40 In-Line 

Telephone Handset 

Amplifier 

Amplifies incoming calls (up to 40 dB) 

Connects between handset and phone 

base 

Adjustable incoming volume control 

Boost button eliminates background noise 

and feedback 

• Tone selector adjusts specific

frequencies for maximum speech clarity

• Hearing aid compatible

REQUIRES: 

Landline phone with corded handset 

Cannot be used with telephones that have 

dialing pads in the handsets 

One 9-volt battery 

FOR PEOPLE WITH: 

Mild hearing loss 
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Amplified (Louder) Cordless Phones 

NAME FEATURES 

Clarity XLC2+ 

Amplified 

Cordless 

Phone 

• Cordless

• Amplifies incoming calls (up to 50 dB)

• Outgoing voice amplification (up to 15 dB)

• Built-in handset speakerphone (does not

amplify sound)

• Talking caller ID

• Talking backlit dial pad

• Extra loud, flashing signal light

• Direct connection to assistive listening

devices or headset

• Battery backup in case of power outage

(when batteries are installed)

• Hearing aid compatible

REQUIRES: 

• Electrical outlet

• Batteries (for battery backup feature)

FOR PEOPLE WITH: 

• Mild to moderate hearing loss

• Vision impairment
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Amplified (Louder) Cordless Phones 

NAME FEATURES 

Panasonic 

KX-TGM430B 

Amplified 

Cordless Phone 

• Amplifies incoming calls (up to 40 dB)

• Pair up to two (2) Bluetooth phones,

headsets or accessories

• Adjustable ringer volume on handset and

base

• Slow Talk (slow down fast talkers in real

time)

• Built-in answering machine with

amplification and slow playback

• Speakerphone in handset and base (does

not amplify sound)

• Talking caller ID, keypad and phonebook

• Port for telecoil, neck loop and other

assistive listening accessories

• Hearing aid compatible

REQUIRES: 

• Electrical outlet

• Batteries (for battery backup feature)

FOR PEOPLE WITH: 

• Mild to moderate hearing loss

• Blindness or vision impairment
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Amplified (Louder) Cordless Phones 

NAME FEATURES 

Panasonic  

KX-TGM450S 

Amplified 

Cordless Phone 

• Amplifies incoming calls (up to 50 dB)

• Adjustable ringer volume on handset and

base

• Flashing signal light on handset and base

• Talking caller ID, keypad and phonebook

• Slow Talk (slow down fast talkers in real

time)

• Built-in answering machine with

amplification and slow playback

• Speakerphone in the base and handset

(does not amplify sound)

• Battery backup in case of power outage

(when batteries are installed)

• Port for telecoil, neck loop and other

assistive listening accessories

• Hearing aid compatible

REQUIRES: 

• Electrical outlet

• Batteries (for battery backup feature)

FOR PEOPLE WITH: 

• Mild to moderate hearing loss

• Blindness or vision impairment
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Captioned Phones (Phones with Written Words) and TTYs 

NAME FEATURES 

CapTel 840 PLUS 

• Shows captions of spoken words, after 

a short delay, on the screen

• Built-in answering machine–read 
captions of voice messages

• Display screen tilts for comfort.

• Adjustable font sizes and colors for 
captions

• One-touch access to CapTel Help Line

• Caller-ID capable (requires caller-ID 
service)

• Menus and captions available in 

Spanish and English

• Amplifies incoming sound up to 40 dB

• Can be converted to Internet-based 
captioned phone (DSL with filter)

REQUIRES: 

• Analog landline phone service (incoming

calls must go through an 800 number in

order to be captioned)

• Electrical outlet

FOR PEOPLE WITH: 

• Severe hearing loss
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Captioned Phones (Phones with Written Words) and TTYs 

NAME FEATURES 

CapTel 840i 

Captioned 

Telephone 

• Shows captions of spoken words, after a

short delay, on the screen

• Built-in answering machine - read

captions of voice messages

• Adjustable font sizes and colors for

captions

• One-touch access to CapTel Help Line

• Caller-ID capable (requires Caller-ID

service)

• Menus and captions available in Spanish

and English

• Amplifies incoming sound up to 40 dB

REQUIRES 

• High-speed Internet access (Wi-Fi or

wired connection)

• Electrical outlet

FOR PEOPLE WITH: 

• Severe hearing loss
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Captioned Phones (Phones with Written Words) and TTYs 

NAME FEATURES 

CapTel 880i 

• Shows captions of spoken words, after a

short delay

• Built-in answering machine–read

captions of voice messages

• Large 10-inch screen

• Adjustable font sizes, styles, and colors

• One-touch access to CapTel Help Line

• Caller-ID capable (requires Caller-ID

service)

• Menus and captions available in Spanish

and English

• Amplifies incoming sound up to 40 dB

REQUIRES: 

• High-speed Internet access (Wi-Fi or

wired connection)

• Electrical outlet

FOR PEOPLE WITH: 

• Severe hearing loss

• Vision Impairment
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Captioned Phones (Phones with Written Words) and TTYs 

NAME FEATURES 

CapTel 2400i 

• Shows captions of spoken words, after a

short delay

• Built-in answering machine–read

captions of voice messages

• Large touch-screen display

• Adjustable font sizes and colors

• Dial-by-picture capability

• Traditional phone keypad

• Speakerphone and Bluetooth

connectivity

• Menus and captions available in English

and Spanish

• Amplifies incoming sound up to 40 dB

REQUIRES: 

• High-speed Internet access (Wi-Fi or

wired connection)

• Electrical outlet

FOR PEOPLE WITH: 

• Severe hearing loss
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Captioned Phones (Phones with Written Words) and TTYs 

NAME FEATURES 

Ultratec SuperPrint 

4425 

TTY Phone 

• Built-in memory

• Date/time printed at the beginning of

each call

• TTY Announcer tells hearing callers you

are using a TTY

• Call progress display

• Auto-answer takes messages for you

when you are away

• Built-in 24-character printer

• 3 selectable print sizes

• Built-in flashing signal light

REQUIRES: 

• Landline phone service (analog only, not

digital)

• Use of phone relay service (when calling

non-TTY users)

• Electrical outlet

FOR PEOPLE WITH: 

• Severe hearing loss
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Captioned Phones (Phones with Written Words) and TTYs 

NAME FEATURES 

Ultratec Uniphone 

1140  

TTY Phone 

• Use as a phone or TTY

• Hearing Carry Over (HCO) calls (for

people who can hear but cannot speak

clearly)

• Voice Carry Over (VCO) calls (for people

who cannot hear but can use their voice)

• Two-line text display

• Built-in flashing signal light

• Special keys for dialing, volume control,

emergency, menu, and arrow keys

• Call progress indicator (says “ringing” or

“busy”)

• Auto-answer takes messages for you

when you are away

REQUIRES: 

• Landline phone service (analog only, not

digital)

• Use of phone relay service (when calling

non-TTY users, or making HCO or VCO

calls)

• Electrical outlet

FOR PEOPLE WITH: 

• Severe hearing loss

• Normal hearing but cannot speak

clearly–HCO

• The ability to use their voice but cannot

hear– VCO
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Other Phones 

NAME FEATURES 

ActiVocal  

Vocally 3 Freedom 

Voice Dialer 

• Connects between phone base

and phone line

• Guided setup sequence with verbal

prompts

• Pick up the handset and the phone

will ask you what name to dial

automatically

• Program up to 60 names and

phone numbers into the dialer for

voice recognition recall

REQUIRES: 

• Landline phone

FOR PEOPLE WITH: 

• Limited mobility

• Limited fine motor control
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Other Phones 

NAME FEATURES 

Reizen Big Button 

Speakerphone 

• Big black and white contrast

buttons for easier dialing

• Speakerphone with volume control

(does not amplify sound)

• Hands-free answering

• Large, bright red flashing light

signal

FOR PEOPLE WITH: 

• Limited dexterity

• Permanent vision loss
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Other Phones 

NAME FEATURES 

Serene Innovations: 

RCx-1000 Remote 

Control Hands-Free 

Speakerphone 

• Make and receive calls by

activating a switch or the button on

the wireless remote control

• Rechargeable, wireless remote

control for memory scanning,

dialing, and answering from up to

40 feet away

• Answer calls hands-free by just

saying “hello”

• Works with wired headphones and

microphone

• Accessories available from TDDP:

air switch, headset with

microphone, lapel microphone, lolly

switch, pillow switch, sip-n-puff

switch, tread switch

• Other switches available through

TDDP exceptions process

REQUIRES: 

• Electrical outlet

FOR PEOPLE WITH: 

• Limited mobility
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Phone Signalers (Flashing and Vibrating Signalers) 

NAME FEATURES 

ClearSound

CR200 Ring Signaler

• Loud ringer adjusts up to 95 dB

with various tone levels

• Connects directly to your

telephone or phone line

• Bright LED light also flashes when

the phone rings

• Table/wall convertible

REQUIRES: 

• Electrical outlet

FOR PEOPLE WITH: 

• Severe hearing loss
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Phone Signalers (Flashing and Vibrating Signalers) 

NAME FEATURES 

Sonic Alert TR75VR 

Flashing Light 

Phone Signaler 

• Plugs directly into the telephone

line and a wall outlet

• Plug a lamp into the outlet on the

device; lamp flashes to signal an

incoming call

• Choice of three different flash

patterns

• Press the button on the signaler to

turn on the lamp (e.g. for reading)

REQUIRES: 

• Electrical outlet

• Table lamp with power cord

FOR PEOPLE WITH: 

• Severe hearing loss
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Phone Signalers (Flashing and Vibrating Signalers) 

NAME FEATURES 

MyAlert™ Telephone 

Pager Kit 

• Wireless remote vibrating alert

(extended range)

• Small receiver with visual

indicators

• Three (3) alerts-extra loud (85 dB)

sound, bright red flashing LED

light, gentle yet powerful vibration

• Clips to belt or waistband

REQUIRES: 

• Electrical outlet

• Two (2) AA batteries-not included

FOR PEOPLE: 

• With severe hearing loss

• Who would NOT benefit from a

flashing light or loud signaler
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Wireless Devices and Signalers 

NAME FEATURES 

Apple iPhone SE 

(4.7-inch Screen) 

or 

Apple iPhone XR 

(6.1-inch Screen) 

• Built-in iOS accessibility features,

such as:

o VoiceOver

o Voice Commands

o Magnification

o Adjustable display and font

size

• Use with mobile applications

("apps") to broaden access for

different needs (e.g. captioning,

video relay, etc.)

• 64 GB storage capacity

• User must sign up for their own

wireless plan



revised July 2020 23 

Wireless Devices and Signalers 

NAME FEATURES 

Samsung Galaxy S10 

Smart Phone 

• Android smart phone with 6.1” 
screen

• Built-in Android accessibility 
features, such as:

o TalkBack

o Voice Commands

o Captions

o Magnification

o BrailleBack

o Adjustable display and font 
size

• Use with mobile applications 
("apps") to broaden access for 
different needs (e.g. 

captioning, video relay, etc.)

• 64 GB storage capacity

• Expandable storage – 

supports microSD cards (not 

provided)

• User must sign up for their own 
wireless plan
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Wireless Devices and Signalers 

NAME FEATURES 

Google Pixel 4a 

Smart Phone  

• Android 10 smart phone with

5.81” screen

• Google Assistant-voice control

• Motion Sense-no touch

required

• Built-in Android accessibility

features, such as:

o TalkBack

o Voice Commands

o Captions

o Magnification

o BrailleBack

o Adjustable display and

font size

• Use with mobile applications

("apps") to broaden access for

different needs (e.g.

captioning, video relay, etc.)

• 64 GB storage capacity

• User must sign up for their own

wireless plan
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Wireless Devices and Signalers 

NAME FEATURES 

BlindShell Classic 

• Basic mobile phone for

individuals who are blind, low

vision or people who need a

basic mobile phone

• Talk back keypad

• Reads contacts out loud

• Large, tactile buttons for

comfortable phone control

• SOS button

• Voice Control

• Email and SMS text messaging

• Long-lasting battery

• User must sign up for their own

wireless plan (GSM plan only-

Does not work with Verizon or

Sprint)
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Wireless Devices and Signalers 

NAME FEATURES 

Apple iPad 4G 

• Tablet with 10.2" screen

• Built-in iOS accessibility features,

such as:

o VoiceOver

o Voice Commands

o Magnification

o Adjustable display and font

size

• Use with mobile applications

("apps") to broaden access for

different needs (e.g. captioning,

video relay, etc.)

• 32 GB storage capacity

• User must sign up for their own

wireless plan
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Wireless Devices and Signalers 

NAME FEATURES 

Samsung Galaxy 

 S5e Tablet 

• Android tablet with 10.5” screen

• Built-in Android accessibility

features, such as:

o TalkBack

o Voice Commands

o Captions

o Magnification

o BrailleBack

o Adjustable display and font

size

• Use with mobile applications

("apps") to broaden access for

different needs (e.g. captioning,

video relay, etc.)

• 64 GB storage capacity

• Expandable storage – supports

microSD cards (not provided)

• User must sign up for their own

plan through a GSM carrier or

Verizon
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Wireless Devices and Signalers 

NAME FEATURES 

Serene Innovations 

SA-40 HearAll 

Cellphone Amplifier 

• Works with virtually any

Bluetooth cell phone or

smartphone

• Amplifies up to 40 dB

• Loud ringer with adjustable ringer

volume control

• Adjustable tone control

• Eliminates static and distortion for

easy listening

• Built-in T-Coil mode allows use

with T-Coil equipped hearing aids

• Selectable speakerphone mode

• Comes with a magnetic visor clip

(used for “hand-free”

conversations)

NOTE: The SA-40 is NOT a cell 

phone; it is an amplified handset that 

pairs with your existing cell phone. 

A Bluetooth-capable cell phone or 

similar device is required for the SA-

40 to operate. 
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Wireless Devices and Signalers 

NAME FEATURES 

Smart Signaler: 

Serene Innovations 

RF200 Alerting Device 

• Park your cell phone on the unit

and set it to "vibrate"

• Bright flashing patterns and

adjustable ring tones

• Bright lights alert you to a missed

call or text message

• Detects and alerts user to public

emergency broadcast warnings

of impending emergencies or

disasters

• USB port can be used as a

charging station for your cell

phone

• Battery Backup in case of power

outages (batteries not included)

*This signaler is not recommended

to be paired with a tablet.
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Wireless Devices and Signalers 

NAME FEATURES 

Smart Signaler: 

Sonic Bomb 

BT Bed Shaker 

• For individuals with hearing loss

• Set multiple alarms

• Control unlimited number of

alarms through the free app (iOS

devices only)

• Adjustable vibration strength

• Choose to be alerted to texts or

phone calls
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Wireless Devices and Signalers 

NAME FEATURES 

Exceptions Equipment: 

Memory Cell Phone 

• Easy-to-use Android phone for

people with memory loss or

intellectual disabilities

• One-touch dialing

• One primary screen

• Only displays up to 6 contacts

with pictures, 911 button, time

and battery power

• 6.3-inch screen

• No apps

• No notifications or operating

system updates

• No voicemail

• No distractions

• GSM unlocked (not compatible

with Verizon Wireless)




