
Greetings, this global crisis has altered the way we interact with our family, colleagues and community. 
Once again PCA’s Community Relations Department would like to share important resources that you 
or a community partner may find helpful. This is our way of staying connected with you. 

 

 Grab and Go Meals Distribution 
 PCA is operating a series of grab and go meal distribution sites for older adults, aged 60 and    
 older, to provide nourishment during COVID-19. In all, a total of 23 sites are open for grab   
 and go meals. Recognizing that many older adults may have difficulty leaving their homes, 

family members may pick up meals, with prior arrangement at each site. Centers will also work with 
PCA to arrange for meals to be home delivered, if needed. Since this list is subject to change, please call 
each site first to be added to the list for meals or to discuss other meal arrangements. For a list of      
centers offering grab and go meals, hours of operation and contact information, please check PCA’s 
website at www.pcaCares.org.  
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 Food Resources for Individuals and Families    
 

      The Greater Philadelphia Coalition Against Hunger continues to work on many levels to help 
individuals and families who are food insecure.  As we navigate through these challenging times, food 
resource updates can be found at, http://www.hungercoalition.org/.  Coalition Against Hunger has 
also partnered with local community agencies to assist food needs.   

 For assistance with applying for SNAP, call the SNAP Hotline at 215-430-0556, Monday through 
Friday from 9 a.m. to 5 p.m.   

 For additional assistance call the new BenePhilly Hotline number at 833-373-5868.  
 

Register at https://hungercoalition.salsalabs.org/advocacyalerts/index.html to receive up to 
date Advocacy Alerts.  

 
Southeast Asian Mutual Assistance Association Coalition 
 
SEAMAAC’s offices are closed to the public but will remain open for emergency services and 

as a point of information referral for clients with limited English proficiency. 
 

SEAMAAC has partnered with the City of Philadelphia, the Share Food Program and Philabundance to 
act as a food bank site for communities in South Philadelphia. Thanks to this collaboration, 800 boxes of 
food per week have been given out thus far.  Individuals and families in need can visit SEAMAAC  
(1711 S. Broad Street, 19148), Mondays and Thursdays from 10:00 a.m. to Noon.  

http://www.hungercoalition.org/
https://clicktime.symantec.com/3RHm9ywg2mjjoCTnpGbP8sB7Vc?u=https%3A%2F%2Fdefault.salsalabs.org%2FTbbf18f14-862e-46ea-811f-b56b72f72f84%2F446f1193-4d55-4579-beb0-46e5d0944316


Taking Care Of Your Mental Health 
 
During this time of uncertainty, it’s easy to feel stressed and have anxiety due to 
COVID-19 concerns.  Visit HealthyMindsPhilly.org for behavioral health resources 
and free, quick and anonymous screening to check on your emotional well-being. 
The following recommendations were made by the alliance of DBHIDS, SAMHSA, 
the American Psychological Association, and the American Psychiatric Association:  
 

 Connect with people: Reaching out to people you trust is one of the best ways to reduce anxiety, 
depression, loneliness, and boredom during social distancing, quarantine, and isolation. Make 
phone calls frequently, FaceTime, and text to stay connected. 

 

 Relax: Calm your body often by doing things that work for you—take deep breaths, stretch, 
meditate, pray, or engage in home-based exercise including yoga. Pace yourself between stressful 
activities and do something fun after a hard task. 

 

 Get outside in nature–if you are able: Parks are a safer option than indoor meeting spaces 
when looking for recreation. So while all official Philadelphia Parks & Recreation programming is 
suspended as of March 16, you can still take advantage of outdoor spaces. Just remember to  

 practice social distancing and wash or sanitize your hands frequently. 
 

 Do not ignore your health; talk to your doctor: Ask your provider if it’s possible to schedule 
remote appointments via Skype or FaceTime for mental health, substance use, or physical health 
needs. 

 

 Stay informed using credible sources: This can keep us all grounded and centered with  
 accurate and timely information. For Philadelphians, we recommend visiting the City of  
 Philadelphia’s COVID-19 webpage. You can also text COVIDPHL to 888-777 to receive updates to 
 your phone. The City has also set up a 24-hour helpline (1-800-722-7112) if you need to speak 
 with a healthcare professional. 

 

 Consider limiting media exposure: While it is important to stay informed, constant monitoring 
of news and social media can trigger anxiety and stress, so it is equally as important to create a 
healthy balance to minimize overexposure. 

 

We encourage you to take care of one another and check in with those around you who might be facing 
challenges during this uncertain time, so together we can stay well. 

Resources for Tenants in Need of Rental Assistance and Preventing Eviction 
 
Legal Aid is available to assist with resources via the Philly Tenant Hotline 267-443-2500. Tenants in 
need of resources can speak to a housing counselor and be referred to agencies providing legal advice 
and representation. 
 

The Tenant Union Representative Network (TURN) is providing free, daily tenant rights workshops at 
12:30 pm during the COVID-19 pandemic. To register visit: https://rturn.net/does-covid-19-change-
your-rights or call 215-940-3900 ext. 1221. 
 

Community Legal Services hosts a weekly tenant-focused conversation every Tuesday at 2:00 p.m. to 
provide up to date housing related information and answer questions. 
 
For additional information and resources visit www.phillytenant.org. 

https://rturn.net/does-covid-19-change-your-rights
https://rturn.net/does-covid-19-change-your-rights


  
  Protect Yourself From Coronavirus Scams and Fraud   
 
 

Seniors may be targeted by scammers because of their greater risk for serious illness from the  
Coronavirus.  CARIE issues the following tips to prevent older adults from becoming a victim of  
scammers. 
 

 Contact your own doctor if you are experiencing potential symptoms of COVID-19. 
 

 Do NOT give out your Medicare number, Social Security number, bank account or other personal 
information in response to unsolicited calls, texts, or emails. 

 

 Be suspicious of anyone going door-to-door to offer free coronavirus or COVID-19 testing,       
supplies, or treatments. These are SCAMS! 

 

 Carefully review your Medicare Summary Notice (MSN) or Explanation of Benefits (EOB), looking 
for errors or claims for products or services that weren’t received. 

 

 While the Centers for Disease Control and Prevention (CDC) and other public health officials may 
contact you if they believe you may have been exposed to the virus, they will NOT need to ask you 
for insurance or financial information. 

 

 The federal government will be mailing or direct-depositing economic impact payments for most 
Pennsylvanians. Do NOT provide any banking information to anyone who contacts you on the 
phone, through email or text messages, or on social media. Ignore solicitations that offer to get 
you this payment early or get you “more” money. Just hang up or delete the email. 

 
For help, to report a scam, or for more information, call the PA-SMP at 1-800-356-3606. 

 Telehealth Services For Medicare Beneficiaries 
 

In an effort to prevent the spread of COVID-19, Medicare beneficiaries can temporarily use telehealth 
services for common office visits, mental health counseling, and preventative health screenings.  If you 
feel you need to see your doctor, or have an existing healthcare appointment, call them first to see if your 
visit can be conducted over a smartphone, tablet or laptop. 
 
Important: If you think you have been exposed to COVID-19 and develop a fever and symptoms, such as 
a cough or difficulty breathing, call your healthcare provider immediately. 

        Economic Impact Payments 
 
Social Security retirement, survivors, or disability beneficiaries and Supplemental Security 
Income (SSI) recipients will automatically receive the $1200 economic impact payment 
directly from the IRS.  No action is needed by beneficiaries as the IRS will use information 
already on file with the federal government.  Automatic payments will be made in the 

manner that recipients normally receive their benefit—direct deposit, Direct Express debit card, or by 
paper check.  Social Security beneficiaries should receive payment no later than the end of April and 
payments for SSI recipients no later than early May.  Please note that economic impact payments will 
not be considered as income for SSI recipients, and the payments are excluded from resources for 12 
months. 



Community Relations Department 
Community Relations staff can be contacted directly via email or by phone at 215-765-9000:  
 
Wanda F. Mitchell, Director, Wanda.Mitchell@pcaCares.org, ext. 5340 
Roger Moore, Outreach Coordinator, Roger.Moore@pcaCares.org, ext. 5341 
Lissette Sarfraz, Latino Outreach Coordinator, Lissette.Sarfraz@pcaCares.org, ext. 5343 
Sung Young Yun, Asian Outreach Coordinator, Sung.Yun@pcaCares.org, ext. 5344 

PCA Updates 
 

Helpline 
PCA’s Helpline staff can be reached at 215-765-9040 to schedule an assessment or provide assistance 
as needed.  Housing and Older Adult Protective Service referrals can still be made at this number as 
well. 
  

Long Term Care Assessment (LTCA)  
All assessments are being conducted via telephone.  No face to face assessments are conducted at this 
time. 
 

Race Against Hunger with Team PCA  
The virtual Race Against Hunger officially began on Friday, April 17th and will run 
through Monday, April 27th. There is still time to register! Participating in the virtual  
Race Against Hunger supports food pantries and soup kitchens across the region.  
 

Support PCA’s Team here:  https://hungercoalition.salsalabs.org/race2020pca/index.html 

For more COVID-19 related information and resources for seniors visit PCA’s website at 
www.pcaCares.org. 

Important 2020 Election Updates 
 

The Pennsylvania Primary Election is June 2, 2020. Pennsylvania voters have the option to mail in their 
ballots without the need to provide a reason.  
For more information on how to apply visit: votesPA.com/ApplyMailBallot 

http://www.pcaCares.org

